GENERAL MOTORS NORTH AMPRICA
Structure & Safety Integration .

Febiruary 16, 2004 b
GRS
Mr. K. N- Wainstain ,
Agsaclate Administrator for Safety Assurance e RS-
National Highway Traffic Safety Administration Bt 00

400 Seventh Street, S.W., Room 5321 TRRTR
Washington, D.C. 20530 04V-090 Cul®

Deer Mr. Welnatein:

The following informetion |8 an updats to the 573.8{cH{2}3H4) information m our November 12,
2003 report. In that report, GM advisad it had decidad to recall certain 1988-1999 Buick Park
Avenus model vehicles equipped with 3800 V6 englnes {L38) and certaln Delphi fusl pressure
regulators. Theee vehiciese had a much higher than usuel rate of fuel pressurs regulator
diaphragm leaks. A leak can gllow fuel to entar the Intake manifold through a vacuum lins. In
low battery conditions, which cen occur more often in theas vehickes because of highar
acceasary loans, if ha engine dosa not start when cranked, the jusl from the leaking reguiatar
and a mistimed spark ¢can causa a backfire. The backfits ¢an rupture the Intele manifald. The
ruphre of the Imake manificld can digplace a fuel Ine, pullhyg an injector cut of placa, and
causing & fudl lsak. if thare ka an Igniion source, a fim can result

Slow engine cranking and difficulty starting the engine coukd Indiceie a low battery. After siarting
the angine, degradad drivability, or a check englne light could Indicate a fuel pressure regulator
leak. The backlire wilt only gccur i the engine does not start Aupture of the manlifold Ia

acgompeaniad by a loud bang.

Subsaquent to the November field action dacision, GM continuad to pvestigate manifokd
ovarpreasurization (MOP) in the 1998-99 H cars with the 3800 V& sngine. GM oonfirmad that the
rate of cccurrences In these H cara is about one fith of the mte In the C cars. Battery
replacemant warranty retes for H cars are lower than the C car rate, which helps to explaln the
much kswar MOP rake. GM also found other investigations of sngina compartment fires involving
gimilar rates that had been closed without field action. It m GM's ¢pinion that the H car
population doas not preseni en unreaaonable risk to motor vehicle safaty, but due to NHTSA's
concem with thle populstion, GM hes decided to expand the C car recall to Include certain 1588
1880 H cars. The decision was made on February B, 2004.

Ganeral Matora will expand the orgihal racall (NHTSA 03V473) to Includa cartain 1998-29
Oldsmoblle Eighty-Eight; Pontlac Bonnendtte; and Buick LeSabre model vehicles. General
Motors plans to begin the safety recall sxpansion when paris are availabl, which ls pow
expected to ba durng the second quarter of 2004, A draft copy of the dealer bukatin and ownar
leter I attached. QM wlli forward final coples to NHTSA when avallable. Pleasa call me ¥ you
have amy guastions regarding the expansion of thiz safety racall,

Sincomly,

T o5

Qay P. Kant
Directar
Product Investigations
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YEHICLES POTENTIALLY AFFECTELD BY MAKE, MODEL, AND MODFL YEAR
PLUS INCLUSIVE DAT

INCLUSIVE
MODEL MOCDEL NUMBER MANUFACTURING DATES DESCRIFTIVE INFO. TO EST. NC.
MAKE SEREES YEAR  INVOLVED  [FROM) (TO) PROPERALY [DENT. YEH, W/CONDITION
Buick |9 1988 50,725 03487 ap/96 Park Averue w33 Eng * Lnknown
Buick C 1959 44 865 02/58 07/99 Fark Avenue w/L39 Eng .
Qriglnal GM Total: 85,680
Buick H 1988 135,229 0as7 0p/sa LeSabre w36 Eng * Lnknommn
Bukck H 1899 84,118 0358 0L/88 LeSabra w38 Eng "
Olgsmobile H 1598 60,541 o3/a7 08/98 Elghty-Elght w/L38 Eng .
Oidemaobila H 1590 96,484 098 12/88 Elghty-Elght w/L38 Eng .
Pontiac H 1988 58,910 0387 o&ss Bonneville w36 Eng
Pontiag H 1998 48 350 03/88 D&/99 Bonneville wL38 Eng
Total GM Expanaion; 433,632
Now Grand Tatal: 520,320

* Al Involved vehicies wil be comected.

2119 - 030548 NHT3A 03v473
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Canada

Okkmoblle PONTLAC

PRODUCT SAFETY RECALL

SUBJECT: FUEL PRESSURE REGULATOR - REPLACE

MODELS: 1988 AND 1889 BUICK PARK AVENUE, LESABRE; OLDSMOBILE EIGHTY-
EIGHT; AND PONTIAC BONNEVILLE, EQUIPPED WITH 3.8L V8 (RPO L36
— VIN CODE K) ENQINE

DRAFT

THIS BULLETIN IS BEING REVISED TO ADD BUICK LESABRE, OLDSMOBILE
EIGHTY-EIGHT AND PONTIAC BONNEVILLE MODEL VEHILCES. PLEASE
DISCARD SAFETY RECALL BULLETIN NUMBER 03054A, DATED FEBRUARY,
2004.

CONDITION

Ganeral Motora has decldad that a defect, which relates to motor vehicle safetly, exiats in
certaln 1998 and 1989 Buick Park Avenus, LeSabrs; Oldemohile Eighty-Elght; and Pontlac
Bonneville model vehicles equipped with a 3.8L V& {RPO L36 — VIN Code K) engine. These
vehicles have a much higher than usual rate of fuel pressure regulator diaphragm leaks. A
leak can allow fuel to entsr the intake manifold through a vacuum line. In low battery
conditions, if the engine does not atart when cranked, the fusl from the leaking regulator and a
mistimed spark can cause a backfire. The backfire can rupture the Intake manifold, causing a
loud bang. The rupture of the Intake mantfold can displace a fuel line, pulling an injector out of
place, and causing a fuel leak. if there is an ignition source, a fire can result.

Slow sngine cranking and difficulty starting the engine could indicate a low baltery. Poor
driveability or a check englne light could Indicate a fuel prassure regulator leak.

CORRECTION
Dealers are o replace the engine fuel prassure regulator,

Copryright 2003 General Motors Corporation. AIL Rights Reserved.
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VEHI INVOLVED

Involved are certaln Buick Park Avenue, LeSabre; QOldsmcbile Elghty-Eight; and Pontiac
Bonneville model vehicles squipped with & 3.6L V6 (RPO L36 ~ VIN Code K) engine and built
within thase VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
1998 : WLU400001 WLU401083
198 |  BUIoK Park Avanua WA600001 | W4662727
1958 __Buick LeSabre
1858 | QOldsmobile Eighty-Eight
1998 Pontiac Bonnaville
1859 Buick Park Avenug X48000Q02 X4661041
1895 Bulck LeSabre
1999 | Okdemobila Eighty-Eight
1998 Pontiac Bonnevitle

IMPORTANT: Dealers should conflrm vahlcie eligibliity through GMVIS (GM Vehicle Inquiry
System) or QM Access Scresn (Canada only} or DES Screen 445 (IPC only}
before m recall repairs. [Not alt vehicles within the above breakpoints
may be in ]

Computer listings containing the complete Vehicle idenfification Number, customer name and
address data of involved vehicles have besn prepared, and are being fumished to involved
dealers. The customer name and address data will enable dealars to follow up with cuatomers
involived in this recall. Any dealer not receiving a computer listing has no involved vehiclas
currently assigned.

These dealer listings may contain customer names and addresses obtalhed from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any other
purposa is a viplation of law in several states/provinces/countries. Accordingly, you are urged
ta limit the use of this listing to the follow-up necaessary to complste this recall.

PARTS INFORMATION
Parts Pra-Ship Information ~ For US and Ganada

Important; An initia} supply of Fuel Pressure Regulator Kis required to complete this
program will be pre-shipped to Involved dealera of record. This pre-shipment is scheduled 1o
bagin tha week of January 12, 2004 and will be approximetaly 20% of each dealar's involved
vahicltas. Pre-ghipped parts will be charged to dealer's open parts account.

Additicnal parts, if required, are to be obtained from General Motors Servica Parts Operations
(GMSPQ). Please rafer fo your “involved vehicles lising” before ordering parts. Normal
orders should be placed on a DRO = Daily Replenlshment Order. In an emergency situation,
parts should be orderad on a CSQ = Customer Spacial Order.

Part Number Description Quantity/Vehicle
89017530 Regulator Kit, Fuel Pressurg 1
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SERVICE PROCEDURE
1. Refer fo the appropriate service manual and replace the engine fuel pressure regulator.

IMPORTANT: The engine could have a BOSCH Manufactured fuel rail and fuel pressure
regulator. This change could have happenad when paslt service was
performed on the vehicle. There should be a Manufacturar's label located on
the backside of the fuel rail just below the fuel inlet connector. If the englne
has a BOSCH Manufacturer's lahel, Dealers should clalm 0.2 hours under
labor operation V1117 - “Inapeot engine fusi rall, neo replacement
required”, plus the addiional 0.1 hours Administrative Allowancs, to close out
the recail. If the fual rall has & DELPHI Mamufacturer's label, perform the repair
as stated in this bulletin.

CUSTOMER REIMBURSEMENT For LIS

All customer requeste for reimbursement for provious repairs for the recall condiion will be
handled by the Customer Assistance Center, not by deelers.

A Gensral Motors Product Recall Customer Reimbursement Procedure Fermn is includsed with
the customear lettar.

IMPORTANT: Refer to the GM Service Policies and Procedures Manual, section 6.1.12, for
specitic procedures regarding customer reimbursement and the form.

CLUSTOMER REIMBURSEMENT For Canada

Customser requests for reimbursement of previously paid repairs to replace the engine fual
pressure regulator, or replace the upper intake manifold and related repairs due io a ruptured
manlfold before February 1, 2004, are to be submitted by January 31, 2005.

All reasonable customer paid recelpts should be consldered for reimbursament. Tha amount
to ba relmbursed will be Umited to the amount the repalr would have cost If completed by an
authorized General Motors dealar.

When a customer requests relmburaement, they must pravide the following:

¢ Procf of ownership at ime of repalr.
» Original paid receipt confimning the amount of repair expenss(s) that were not
relmbursed, a description of the repair, and the person or antity parforming the repalr.

Claims for customer reimbursemant on praviously paid repairs are to be submitted as required
by WINS,

IMPORTANT: Resfer to the GM Service Policies and Procedures Manual, section 1.6.2, for
specific procedures regarding customer reimbursement verification,
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CLAIM INFORMATION
Submit a Product Recall Clalm with the Informatlon Indicated below:

PART PARTS LABOR LABOR NET

REPAIR PERFORMED COUNT | PART NO. | ALLOW | CC-FC QP HOURS | ITEM
Inapect angine fuet rall, no NA N/A N/A MA-98 V1117 0.2 NA
replacemeant requirad
Raplace enping fusl 1 80017530 - MA-SE vipaz2 0.3 e
pressure regulator
Customer Reimbirsament N/A, N/A N/A MA-96 V1083 b2 mase
{Canadian Dealers ONLY)

* For Program Administrative Allowance, add 0.1 hours to the "Labor Hours",

i The "Parts Allowance" should be the sum total of the current GMSPO Dealer net price
plus applicable Mark-Up or Landed Cost Mark-Up (for IPC) for the fuel pressure
regulator neadead 1o completa the repair,

“*  The amount Identified in the “Net ltem”™ column should reprasent the sum total of the
current GMSPO Daaler net price plus applicable Mark-Up or Landed Cost Mark-Up (for
IPC) for miscsllansous shop supplies needed to perform the required repairs.

***+*  The amount identified in the “Net ltem® column should represent the dollar amount
reimbursed to the customer.

Refer to the General Motora WINS Claims Processing Manual for details on Product Recall
Clalm Submission.

CUSTOMER NOTIFICATION —~ For US and Ganada

General Motors will notify customers of this recall on their vehicle (sse copy of customer letter
fncluded with this bulletin).

CLUSTOMER NOTIFICATION — For IPG

Letters will be sent to known owners of record located within areas covered by the US Natlonal
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify
customers using the attached sample letter.

DEALER RECALL RESPONSIBILITY — For US and IPC {US States, Tarritories,
and Poasessalong)

The US National Traffic and Motor Vehicle Safaety Act provides that each vehicla that is subject
o a recall of this type must be adequatsly repaired within a reasonable time after the customer
has tendared it for repair. A failure to repair within sixty days after tender of a vehicle is prima
facle evidence of failure to repair within a reasonable time. |If the candition Is not adequately
repaired within a reasonable tima, the customer may be entitted 1o an identical or reasonably
equivalent vehicle at no charge or to & refund of the purchase price less a reasonable
allowance for depreciation. To awvoid having to provide these burdensome remedles, every
gffort must be made to promptly schedule an appointment with each customer and to repair
their vehicla as soon as possible. In the recall notification lettars, customers are told how to
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contact the US Natlonal Highway Trafflc Safety Administration if $he recall Is not completad
within & reasonable tims.

DEALER RECALL RESPONSIBILITY - ALL

All unsold new vehicies In dealers’ possession and subject to this recall must be held and
inspected/repaired per the service procedure of this recall bulletin before customers take
possession of these vehicles.

Dealers are to service all vehlcles subject to this recall at no charge to customers, regardless
of mileage, age of vehicle, or ownership, from thie time forward.

Customers who have recently purchasad vehiclas soid from your vehicle inventory, and for
which there ia no customer information indicated on the dealer listing, are to be contacted by
the dealar. Arangsments are to be made to make the required correction according to the
instructions contained In this bulletin. A copy of the customer letter is provided in this bulletin
for your use in contacting customers. Racall follow-up cards should not be used for this
pupose, since the custoner may neot as yet have recaived the notification letter.

In summary, whenever a vehicle sublact to this racall enters your vehicle inventory, or is in
your dealership for service In the future, you must take the steps necessary to be sure the
recall correction has been mads before selling or releasing the vehicle.

I CxONr O I Vokicks, O 0 [wnvida et i comd marel BT ODAF SAPEICE & VELiH, IOy oA mobmicims e te T, W Supporl
i, ficy insmciom, o bnvw-bow tn do w job propecly sed mefily. o eomlilon b desariles], D0 MCTT e thi 100 Telidie appliss 2
ey velzcl, or ihel por wolink wifl b tha oeeliten. Sre yoar démlecvibide: v Inforracing on wiother your wchicle ey tegefit e tin

_ﬂimmt_ﬂhrulq yoriembrnal oo, NOT & 7kr-i-rounalior™. Thoy s wrkn o bk Hios ishylsless of sooditom tha
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Dear «<Division:> Customer:

This notica is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. Fedsral regulation requires that any vehicle lessor recelving this
racall notice must forward a copy of this notica to the lasssa within ten days.

Reason For This Recall: General Motors has decided that a defect, which relates to
motor vehicle safety, exists in certaln 1988 and 1988 Buick Park Avenue, LeSabre;
Oldsmobile Eighty-Eight; and Pontiac Bonneville medal vehicles equipped with a 3.8l V&
anging. Thease vehicles have a much higher than usual rate of fusl pressure regulator
diaphragm leaks. A laak can allow fuel to enter the Intake manitfold through a vacuum line. In
low battery conditions, if the engine does not atart when cranked, the fual from the leaking
regulator and a mistimed spark can cause a backfire. The backfire can rupture the intake
manifold, causing a foud bang. The rupture of the intake manifold can displace a fuel line,
pulling an injector out of place, and causing & fuel leak. K there Is an ignitdon aource, a fira can
result.

Slow englne cranking and difficulty starting the engine could indicate a low battery. Poor
driveabilly or a check engine light could indicate a fuel pressure regutator leak. K you
exparienca these conditions, have your dealer check and rapalr your vehicle.

H your vahicle doss not start and vou hear a loud bang, thera could bs a fual ieak. Do not try
to start it agaln. Contact your dealer for asslstance.

What Will Be Done: Your <Division> dealer will replace the engine fuel pressure
requlator. This service will ba performed for you at no charge,

How Long Will The Repalr Taka? This sanice corraction will take approximately 30
minutes. However, due to sarvice scheduling requirements, your dealsr may need your
vehicle for a longer period of ime.

Contacting Your Dealar: To limit any possible Inconvenlence, we recommend that you
contact your <Divislon> dealer as soon as passible to schedule an appeintment for this repair.
By scheduling an appointment, your dealer can ensure that the necessary parts will be
available on your scheduled appointment dats. Should your dealer be unable o schedule a
saivice date within 2 reasonzble time, you should contact the apprnprlate Customer
Assistance Center at the listed number below:

Division Numher Taxt Telaphones {TTY)
Bulck 1-866-608-8080 1-800-832-B425
Pontiae 1-800-820-7668 1-800-833- 7568
Oldsmobils 1-800-830-6537 1-800-833-6537

Pueric Hlca — English 1-800-486-9992
Pusrto Rlco — Eapafiol 1-800-495-80683
Virgin Islands 1-800-495-9584
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If, after contacting the appropriate Customer Assistance Center, you are silll not satisfled that
we have done our best to remedy this condition without charge and within & reasonabls tims,
you may wish to write the Administrator, Natlonal Highway Traffic Safety Adminlstration, 400
Seventh Strest, SW, Washington, DC 20580 or call 1-888-327-4238.

Customer Reply Card: The attached customer reply card identifies your wehicle.
Presemtation of this card to your dealer will assist in making the necessary comection in the
shortest possible tima. If you no longer own thie vehicle, pleass let us know by completing the
attached and mailing it in the postage pald envelope.

Customer Relmburssment: The enclosed form explaina what reimbursement la available
and how to request relimbursement if you have pald for repelrs for the racall condition.

Wo are sorry to cause you thig inconveniencs; however, we have taken this action in the
nterest of your safety and continued satisfaction with our products.

General Motors Corporation

Enclosure



